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Welcome

A warm welcome to all our members. As 2013 draws to a close, it’s worth reflecting on what  

has been one of the biggest years for your super for some time. Despite some unsettled investment 

market conditions in the lead up to 30 June, the 2012/13 financial year delivered positive investment 

returns across our range of investment options.

Despite some last minute turbulence in investment markets in June, 

our High Growth Plus option (where most of our members are 

invested) recorded a very healthy return for the 2013 financial year.  

This was the strongest result since its launch in 2005. In light of  

these positive returns, it is prudent to keep in mind that volatility is  

still a normal part of investing and returns can fluctuate from highs  

to lows quite rapidly. Given this, we believe taking a long-term 

approach to investing is important.

The Guild Retirement Fund continues to grow and now consists of 

over 68,000 members with assets of over $900 million. We believe 

that our promise of ‘helping you get there’, represents exactly what 

we are all about. We want to be the most helpful fund for all our 

members, who typically work in specialist industries, and one you 

can trust to provide you with information you can easily understand 

and supported with helpful, professional service.

In October last year, MetLife Insurance Limited was appointed as  

the insurer for both GuildSuper and Child Care Super. Since then,  

we have been planning a new insurance solution for our members.  

I’m pleased to advise you that our new and improved insurance 

offering came into effect on 1 October 2013. At a time when many  

of the other funds are increasing their premiums, we’ve been able  

to provide our members with even more cover for the same low  

cost per unit. 

New Government rules mean “MySuper” will replace existing default 

products from January 2014. In July, our Fund was one of the first 

50 super funds throughout Australia to be granted the authorisation 

by the Australian Prudential Regulation Authority to offer a MySuper 

product. We launched our new MySuper solution on 1 October 2013, 

providing a lower-cost option for members who are happy to invest 

their money in the default option. We will begin transitioning eligible 

members to the new MySuper product from December onwards. 

The recent year has proven to be one of change in terms of future 

industry regulations and investment markets for all superannuation 

providers. However we have a strong team who are well placed to 

continue to deliver a superannuation solution, delivering value and 

acting in the best interests of our members.

I encourage you to engage with us and get involved in your 

superannuation and take advantage of the great range of services 

available to you through the Guild Retirement Fund. We will be in 

touch with you regularly to update you on further developments.

The Guild Retirement Fund remains committed to building your 

retirement funds. We look forward to continuing to assist our 

members in helping create a future lifestyle they can enjoy when  

they are no longer working. If you have any questions or want to  

talk about your super, I encourage you to get in touch.

Yours sincerely

Mario Pirone  

Managing Director 

Guild Trustee Services Pty Ltd
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Legislative changes

Stronger Super

The Federal Government is changing super in Australia through 

the ‘Stronger Super’ reforms. These reforms aim to make the 

super industry stronger and more efficient for employers, members 

and super funds.  Stronger Super aims to help members to have 

more money in retirement and make super easier for employers to 

manage.  As at the date of preparation of this annual report, the key 

parts of Stronger Super for employers and members are:

MySuper – A simple, low cost default super 
product offered by authorised super funds 
that will replace existing default super 
products. From 1 January 2014 employers 
must pay default super contributions to a 
MySuper product.

Each fund’s MySuper offering may have different levels of fees, 

returns and service; however, they must also have standard 

product features which will enable members to compare funds 

more easily.

Features of a MySuper offering include:

a single diversified (or Lifecycle) investment strategy,

automatic Death and Total and Permanent Disablement 

insurance on an opt-out basis, and

standardised reporting requirements.

On 1 October 2013, we launched our new MySuper product  

– the MySuper Lifecycle Investment Strategy.

SuperStream – A package of measures 
to make the processing of everyday super 
transactions easier, cheaper and faster.  

These include:

new data standards for transferring super accounts to other 

funds and timeframe (generally within three days)

use of Tax File Numbers by super funds to consolidate multiple 

super accounts

from 1 July 2014, employers with 20 or more employees must 

report and pay super contributions using the new data and 

e-commerce standards, (e.g. no more paper contributions or 

payments by cheque)

from July 2015, employers with less than 20 employees must 

also use the same process listed as larger employers.

Increases to Superannuation Guarantee

The Superannuation Guarantee (SG) rate (9.25% at the time of 

preparing this Annual Report) is set to increase by 0.25% to 9.5% 

on 1 July 2014, followed by a 0.5% annual increase from 1 July 2015 

through to 1 July 2019, when the SG rate will eventually be set at  

12 per cent (as shown in the table below).

Financial Year SG rate percentage

1 July 2013 – 30 June 2014 9.25%

1 July 2014 – 30 June 2015 9.5%

1 July 2015 – 30 June 2016 10%

1 July 2016 – 30 June 2017 10.5%

1 July 2017 – 30 June 2018 11%

1 July 2018 – 30 June 2019 11.5%

1 July 2019 – 30 June 2020 onwards 12%

The SG amounts shown in the table above may vary if there is a 

change in legislation.

Superannuation Guarantee Age Limit 

In addition, the age limit applying to SG payments has been  

removed from 1 July 2013. This means that persons employed  

past age 70 may now receive SG contributions from their employer, 

where normal eligibility criteria are met.

Concessional Contributions Cap increase

From 1 July 2013, the Concessional Contributions Cap  

(e.g.  employer and personal deductible contributions) has been 

temporarily increased to $35,000 (not indexed) for individuals  

over 60. To be eligible for this higher cap, you must have been  

59 or older on 30 June 2013. From 1 July 2014, it will be extended  

to those over 50.

Excess Concessional Contributions tax changes

Concessional contributions that exceed the Concessional 

Contributions Cap are called Excess Concessional Contributions. 

In 2012/13 and previous years, these contributions were taxed at a 

total rate of 46.5%, however individuals were able to withdraw up  

to $10,000 for first time breaches of the cap, and have this taxed  

at their marginal tax rate.

From 1 July 2013, any Excess Concessional Contributions you make 

will be taxed at your marginal rate, plus an excess contributions 

charge. Additionally, the limit on the amount of Excess Concessional 

Contributions you are able to withdraw has been removed.



4 | Guild Retirement Fund

Lower tax concessions for those earning  
over $300,000

The tax concession on contributions for individuals with income 

over $300,000 has been reduced from 30% to 15% (excluding the 

Medicare levy). This measure effectively increases the tax paid on 

concessional contributions from 15 per cent to 30 per cent for those 

individuals. The amendments apply to contributions made on or 

after 1 July 2012. An individual will pay this tax if their income for 

surcharge purposes (less reportable super contributions) plus their 

low tax contributions for a financial year exceed $300,000.

Member Benefit Protection 

As part of the recent super reforms, Member Benefit Protection 

(MBP) will no longer apply. MBP was used to reduce the 

administration fees for members with account balances of $1,000 or 

less, so that fees could not be greater than the investment returns 

earned on their account. The removal of MBP means that from  

1 October 2013, the Guild Retirement Fund will no longer provide  

an MBP rebate to small accounts.

Minimum and maximum pension payments

The Government introduced the pension draw-down relief to assist 

retirees manage the impact of the global financial crisis on their 

retirement savings. The pension draw-down relief ended on 30 June 

2013. The annual minimum pension payment is calculated based  

on your age and your pension account balance at 1 July each year.

Age Minimum pension payment  
for the year commencing  

1 July 2013 (p.a.)

Under 65 4%

65 – 74 5%

75 – 79 6%

80 – 84 7%

85 – 89 9%

90 – 94 11%

95 and over 14%

Lost members or unclaimed money

From 31 December 2012, the rules around inactive and lost member 

accounts changed. Previously, we were required to transfer account 

balances of $200 or less to the Australian Taxation Office (ATO) if  

you were recorded in our system as lost, or if lost and inactive for  

five years.

Under the new rules, we’re required to transfer your account balance 

if it is less than $2,000 and:

we have not received a contribution or rollover on your behalf for 

more than 5 years, or

we have not received a contribution or rollover on your behalf  

for more than 12 months and do not have a current valid address 

for you.

If we transfer your account balance to the ATO, it will earn low interest 

(set at CPI) from 1 July 2013, but will not incur fees.

The Government has also proposed to increase the account balance 

threshold for inactive and uncontactable members to $2,500 from  

31 December 2015 and to $3,000 from 31 December 2016. This 

may change if there is a change in legislation.

Legislative changes continued
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To provide even more value to our members, we’ve made a number of changes to the Fund, which are 

outlined below. You can get further information about these changes by calling Member Services.

New MySuper product

On 1 October, we launched our new MySuper product – the 

MySuper Lifecycle Investment Strategy. This was introduced to 

comply with the new Government requirements, which seek to  

give every one access to a new lower-cost MySuper product.  

We will begin transitioning all eligible members to the new MySuper 

product from December onwards.  

New fee structure

It’s important our fees continue to provide you with value for money.  

That’s why, as part of introducing MySuper we’ve also reviewed our 

fees. Where possible, we have reduced fees. However, we have  

also introduced some new fees, including exit fees and some 

user-pays transaction-based fees. In some cases, there has even 

been a small increase in fees, however we want to make sure that 

members are not disadvantaged by the large number of transactions 

we anticipate will be generated by upcoming changes to the 

superannuation system.

Improved insurance offering

We know many of our members value the insurance they 

automatically receive through the Fund, so we were delighted to 

introduce a new insurance offering on 1 October 2013. This made our 

insurance offer more cost-effective and resulted in most members 

receiving more cover per unit, with death and disablement cover that 

is one of the most cost-effective amongst our competitors. 

Investment option names

We also simplified our investment option names as shown below,  

from 1 October 2013.

Previous Name New Name

Conservative Growth Conservative

Balanced Growth Balanced

Growth Plus Growth

High Growth Plus High Growth

Please visit the GuildSuper and Child Care Super websites for more 

details or call Member Services.

Changes to the Fund
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Investment managers

The Trustee uses external investment managers to invest the Fund’s assets within the guidelines set out by the Trustee. The Trustee aims 

to achieve the objectives of each investment option by investing in pooled investment products that are managed by external professional 

investment managers. The performance of each manager is closely monitored and changes are made when appropriate.

As per the table below, the majority of assets are managed by Mercer Investment Nominees Ltd with some residual cash held in a National 

Australia Bank account.

The following table shows the Fund’s investment holdings as a percentage of assets that investment managers held as at 30 June 2013.

Investment Holdings %

NCS Cash 3

Mercer Multi-Managers Australian Shares Fund 5

Mercer Multi-Managers Global Credit Fund 3

Mercer Multi-Managers Global Listed Infrastructure Fund 3

Mercer Multi-Managers Passive Global Listed Infrastructure Fund 0

Mercer Multi-Managers Indexed Australian Shares 1

Mercer Multi-Managers Australian Shares Plus Fund 15

Mercer Multi-Managers Australian Small Companies Fund 2

Mercer Multi-Managers Cash Fund 20

Mercer Multi-Managers Direct Property Fund 4

Mercer Multi-Managers Natural Resources Fund 2

Mercer Multi-Managers Emerging Markets Fund 2

Mercer Multi-Managers Hedged Overseas Shares Fund 8

Mercer Multi-Managers Australian Inflation Linked Bond 2

Mercer Multi-Managers Global Inflation Linked Bond 2

Mercer Multi-Managers Australian Sovereign Bond Fund 4

Mercer Multi-Managers Overseas Sovereign Bond Fund 4

Mercer Multi-Managers Unlisted Infrastructure Fund 3

Mercer Multi-Managers Global Listed Property 0

Mercer Multi-Managers Overseas Listed Property Fund 5

Mercer Multi-Managers Overseas Shares Fund 9

Mercer Multi-Managers Indexed Overseas Shares 1

Mercer Multi-Managers Overseas Small Companies Fund 2

Please note actual holdings may vary slightly due to rounding. 

Investments
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Investment performance

The tables below show each investment option’s net investment return to 30 June over the past five financial years as well as the compound 

average rate of net earnings for the five-year period ending 30 June 2013.  The investment returns are net of investment fees and investment 

tax (where relevant). 

Superannuation

Investment  
Option

Investment returns (%) for the year  
ended 30 June

Compound average 
 (% p.a.)

2013 2012 2011 2010 2009 5 years to 30 June 2013

Secure 2.8 3.9 4.1 2.9 4.3 3.6

Conservative Growth 5.9 5.5 6.8 8.5 -3.5 4.5

Balanced Growth 9.6 3.2 8.7 10.2 -9.2 4.2

Growth Plus 13.4 0.3 10.5 12.9 -16.4 3.4

High Growth Plus 17.5 -2.5 11.2 13.4 -20.2 2.9

Property Securities 14.3 3.1 21.6 21.2 -36.3 2.0

Australian Shares 18.7 -6.2 9.7 16.3 -12.4 4.5

International Shares 

(Unhedged)

25.0 -2.6 2.2 5.9 -18.9 1.3

Past performance is not a reliable indicator of future returns.

Pension

Investment  
Option

Investment returns (%) for the year  
ended 30 June

Compound average 
 (% p.a.)

2013 2012 2011 2010 2009 5 years to 30 June 2013

Secure 3.3 4.5 4.8 3.6 4.4 4.1

Conservative Growth 7.2 6.5 7.6 9.5 -2.1 5.7

Balanced Growth 11.2 3.6 9.6 11.1 -7.6 5.3

Growth Plus 16.7 1.7 10.0 13.4 N/A 13.0*

High Growth Plus 23.8 0.8 13.6 N/A N/A 8.2*

*   This figure is the investment return % p.a.  for the period from the investment option’s commencement date. 

The Growth Plus option commenced on 12 February 2009 and the High Growth Plus option commenced on 22 February 2010.

Past performance is not a reliable indicator of future returns.

How returns are allocated to accounts

The net earnings of each investment option are reflected in the change in the price of each unit in that option. Members’ Periodic Statements 

will show a unit price at 1 July 2012 and a different unit price at 30 June 2013. It is the difference in these prices that shows how the option has 

performed over the year. It is important to remember that although the unit price may have fallen, the number of units held has only varied in 

line with the transactions on the account, for example units are added when contributions are made and deducted when items like fees and 

tax are paid.
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Investments continued

Investment objectives and strategies

The Trustee’s investment strategy is to invest in a diversified portfolio 

of asset classes in accordance with each respective benchmark.  

Each investment option’s investment mix is managed by the Trustee 

in accordance with the investment strategies set out in the following 

pages. The actual asset allocation may vary from time to time but will 

generally remain within the investment ranges set out in the following 

pages. The asset allocation may move outside those ranges in 

limited circumstances such as any large transition of assets.

More information on investment options  

can be obtained by referring to the Fund’s  

Product Disclosure Statements or by  

referring to guildsuper.com.au or 

childcaresuper.com.au.

On 1 October 2013, we launched our new MySuper product – the MySuper Lifecycle Investment Strategy. 
The table below shows the investment objectives and strategies of the three lifestage options.

Building Growing Consolidating

Investment return 
objective*

CPI + 3.5% p.a. over rolling  
10 year periods

CPI + 3.0% p.a. over rolling  
10 year periods

CPI + 2.5% p.a. over rolling  
10 year periods

  Total growth assets
  Total defensive assets

100% 75% 25% 50% 50%

Asset class: Benchmark (%) Range (%) Benchmark (%) Range (%) Benchmark (%) Range (%)

 Australian shares 39 25 to 55 28 15 to 41 17 5 to 40

 International shares 39 20 to 60 27 10 to 50 17 5 to 40

 Property 10 0 to 25 9 0 to 20 7 0 to 20

 Alternatives (growth) 12 0 to 30 11 0 to 30 9 0 to 30

Total growth 100 90 to 100 75 60 to 90 50 35 to 65

 Fixed interest 0 0 to 15 11 0 to 30 19 0 to 45

  Alternatives 
(defensive)

0 0 to 5 3 0 to 10 5 0 to 15

  Cash / Money  
market securities

0 0 to 10 11 0 to 20 26 5 to 45

Total defensive 0 0 to 10 25 10 to 40 50 35 to 65

* Investment objectives are after investment fees and tax. 
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The tables below show the investment objectives and strategies of the MyMix options.

Secure

Investment objective To provide gross investment returns at least equal to the UBS Bank Bill Index returns over rolling  
1 year periods. 

Investment mix
100% Defensive

Asset class Benchmark (%)

  Cash / Money market securities 100

Total defensive 100

Conservative

Investment objective To provide net (after investment fees and tax) investment returns of at least 2.0% per annum  
above CPI increases over rolling 3 year periods.

Investment mix
25% Growth 75% Defensive

Asset class Benchmark (%) Range (%)

 Australian shares 9 0 to 20

 International shares 7 0 to 25

 Property 5 0 to 20

 Alternatives (growth) 4 0 to 20

Total growth 25 10 to 40

 Fixed interest 27 0 to 60

  Alternatives (defensive) 7 0 to 20

  Cash / Money market securities 41 20 to 60

Total defensive 75 60 to 90

Balanced

Investment objective To provide net (after investment fees and tax) investment returns of at least 2.5% per annum  
above CPI increases over rolling 5 year periods.

Investment mix
50% Growth 50% Defensive

Asset class Benchmark (%) Range (%)

 Australian shares 17 5 to 40

 International shares 17 5 to 40

 Property 7 0 to 20

 Alternatives (growth) 9 0 to 30

Total growth 50 35 to 65

 Fixed interest 19 0 to 45

  Alternatives (defensive) 5 0 to 15

  Cash / Money market securities 26 5 to 45

Total defensive 50 35 to 65
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Investments continued

Growth

Investment objective To provide net (after investment fees and tax) investment returns of at least 3.0% per annum  
above CPI increases over rolling 8 year periods.

Investment mix
75% Growth 25% Defensive

Asset class Benchmark (%) Range (%)

 Australian shares 28 15 to 41

 International shares 27 10 to 50

 Property 9 0 to 20

 Alternatives (growth) 11 0 to 30

Total growth 75 60 to 90

 Fixed interest 11 0 to 30

  Alternatives (defensive) 3 0 to 10

  Cash / Money market securities 11 0 to 20

Total defensive 25 10 to 40

High Growth

Investment objective To provide net (after investment fees and tax) investment returns of at least 3.5% per annum above 
CPI increases over rolling 10 year periods.

Investment mix
100% Growth

Asset class Benchmark (%) Range (%)

 Australian shares 39 25 to 55

 International shares 39 20 to 60

 Property 10 0 to 25

 Alternatives (growth) 12 0 to 30

Total growth 100 90 to 100

  Cash / Money market securities 0 0 to 10

Total defensive 0 0 to 10
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The following investment options are part of the MyMix suite of options, these are only offered to members of GuildSuper and Child Care Super:

Property Securities

Investment objective To provide gross investment returns at least equal to the UBS Global Real Estate Investors Index in 
$A (hedged) over rolling 7 year periods.

Investment mix
100% Growth

Asset class Benchmark (%) Range (%)

 Listed property 100 90 to 100

Total growth 100 90 to 100

  Cash / Money market securities 0 0 to 10

Total defensive 0 0 to 10

Australian Shares

Investment objective To provide gross investment returns at least equal to the S&P/ASX 300 Accumulation Index 
returns over rolling 7 year periods.

Investment mix
100% Growth

Asset class Benchmark (%) Range (%)

 Australian shares 90 80 to 100

 Australian small companies 10 0 to 20

Total growth 100 90 to 100

  Cash / Money market securities 0 0 to 10

Total defensive 0 0 to 10

International Shares (unhedged)

Investment objective To provide gross investment returns at least equal to the MSCI World Index (ex-Australia) in 
Australian Dollars Net Dividends Reinvested (unhedged), over rolling 7 year periods.

Investment mix
100% Growth

Asset class Benchmark (%) Range (%)

 International shares 90 80 to 100

 Overseas emerging markets 5 0 to 10

 Overseas small companies 5 0 to 10

Total growth 100 90 to 100

  Cash / Money market securities 0 0 to 10

Total defensive 0 0 to 10
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Investments continued

Use of Derivatives

The Trustee will not normally invest directly in derivatives, but may 

do as a short-term mechanism to achieve a desired asset allocation 

during the transitioning of assets between investment managers.  

Underlying investment managers may use derivatives as a tool  

to help manage investment risk. Some examples of derivatives 

include futures and options.

Investment asset allocations

The following shows the actual asset allocation of each investment 

option for the Fund’s superannuation divisions, GuildSuper  

and Child Care Super and the pension division, GuildPension  

at 30 June 2012 and 30 June 2013.

Superannuation

At 30 June 2013 (%) At 30 June 2012 (%)

Secure

  Cash / Money market securities 100%   Cash / Money market securities 100%

Conservative Growth 

 Australian shares 8.9%  Australian shares 7.7%

 International shares 6.7%  International shares 8.3%

 Property 5.1%  Property 5.0%

 Alternatives (growth) 3.9%  Alternatives (growth) 3.3%

 Fixed interest 26.8%  Fixed interest 33.4%

  Alternatives (defensive) 7.0%   Alternatives (defensive) 8.2%

  Cash / Money market securities 41.6%   Cash / Money market securities 34.1%

Balanced Growth 

 Australian shares 16.9%  Australian shares 17.7%

 International shares 16.5%  International shares 17.8%

 Property 7.1%  Property 7.5%

 Alternatives (growth) 8.9%  Alternatives (growth) 7.0%

 Fixed interest 18.9%  Fixed interest 22.6%

  Alternatives (defensive) 4.9%   Alternatives (defensive) 6.1%

  Cash / Money market securities 26.8%   Cash / Money market securities 21.3%
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Superannuation

At 30 June 2013 (%) At 30 June 2012 (%)

Growth Plus

 Australian shares 27.7%  Australian shares 27.9%

 International shares 26.6%  International shares 27.9%

 Property 9.2%  Property 10.1%

 Alternatives (growth) 11.1%  Alternatives (growth) 8.6%

 Fixed interest 11.1%  Fixed interest 11.5%

  Alternatives (defensive) 2.9%   Alternatives (defensive) 5.9%

  Cash / Money market securities 11.4%   Cash / Money market securities 8.1%

High Growth Plus

 Australian shares 37.9%  Australian shares 37.4%

 International shares 37.9%  International shares 37.3%

 Property 10.0%  Property 12.1%

 Alternatives (growth) 11.9%  Alternatives (growth) 8.5%

  Cash / Money market securities 2.3%   Cash / Money market securities 4.7%

Property Securities

 Listed property 97.7%  Listed property 97.8%

  Cash / Money market securities 2.3%   Cash / Money market securities 2.2%

Australian Shares

 Australian shares 89.0%  Australian shares 89.5%

 Australian small companies 8.1%  Australian small companies 8.4%

  Cash / Money market securities 2.9%   Cash / Money market securities 2.1%

International Shares (unhedged)

 International shares 89.3%  International shares 90.0%

 Overseas small companies 5.1%  Overseas small companies 5.0%

 Overseas emerging markets 3.5%  Overseas emerging markets 4.1%

  Cash / Money market securities 2.1%   Cash / Money market securities 0.9%
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Investments continued

Pension

At 30 June 2013 (%) At 30 June 2012 (%)

Secure

  Cash / Money market securities 100%   Cash / Money market securities 100%

Conservative Growth 

 Australian shares 8.5%  Australian shares 8.1%

 International shares 7.6%  International shares 7.7%

 Property 4.8%  Property 5.1%

 Alternatives (growth) 4.0%  Alternatives (growth) 3.3%

 Fixed interest 26.6%  Fixed interest 32.9%

  Alternatives (defensive) 6.9%   Alternatives (defensive) 8.4%

  Cash / Money market securities 41.6%   Cash / Money market securities 34.5%

Balanced Growth 

 Australian shares 15.9%  Australian shares 17.5%

 International shares 16.3%  International shares 16.9%

 Property 6.8%  Property 7.7%

 Alternatives (growth) 8.7%  Alternatives (growth) 7.0%

 Fixed interest 18.4%  Fixed interest 21.9%

  Alternatives (defensive) 4.8%   Alternatives (defensive) 5.9%

  Cash / Money market securities 29.1%   Cash / Money market securities 23.1%

Growth Plus

 Australian shares 27.0%  Australian shares 27.9%

 International shares 28.5%  International shares 28.8%

 Property 8.9%  Property 10.4%

 Alternatives (growth) 11.1%  Alternatives (growth) 8.8%

 Fixed interest 9.6%  Fixed interest 11.7%

  Alternatives (defensive) 2.8%   Alternatives (defensive) 6.2%

  Cash / Money market securities 12.1%   Cash / Money market securities 6.2%

High Growth Plus

 Australian shares 38.2%  Australian shares 37.6%

 International shares 39.3%  International shares 39.5%

 Property 9.3%  Property 12.8%

 Alternatives (growth) 11.8%  Alternatives (growth) 8.5%

  Cash / Money market securities 1.4%   Cash / Money market securities 1.6%
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The following information is a summary of the Financial Statements for the Fund for the year  

ended 30 June 2013. The accounts have been prepared on an accrual basis and comply with  

the requirements of the relevant accounting standards. Assets are shown at net market value.  

The accounts have been audited by Ernst & Young. 

The Fund’s full set of Audited Financial Statements are available to members on request.

Statement of financial position

2013  
($’000)

2012  
($’000)

Assets

Cash Assets – Cash and cash equivalents 29,255 24,431

Receivables – Other receivables 394 1,161

Investments – Units in unit trusts 845,215 698,462

Other Assets – Deferred tax assets 9,473 17,063

Total assets 884,337 741,117

Liabilities

Benefits payable - 39

Unallocated contributions 1,665 2,945

Creditors and accruals 2,050 1,938

Current tax liabilities 4,758 5,673

Total liabilities 8,473 10,595

Net assets available to pay benefits 875,864 730,522

Represented by:

Vested benefits 871,866 730,108

Amounts allocated to the contingency reserve 2,063 763

Amounts not yet allocated to members’ 1,935 (349)

Total 875,864 730,522

Financial information
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Financial information continued

Operating statement

2013  
($’000)

2012  
($’000)

Investment revenue

Interest 812 372

Trust distributions 38,234 45,274

Changes in net market value 57,944 (37,084)

Other investment income 1,564 1,102

Total investment revenue 98,554 9,664

Contribution revenue

Employer contributions 107,251 96,825

Member contributions 6,126 7,007

Government co-contributions 1,254 317

Transfers from other funds 27,383 26,164

Total contribution revenue 142,014 130,313

Other revenue

Insurance proceeds 4,339 5,621

Compensation income 10 4

Total other revenue 4,349 5,625

Total revenue 244,917 145,602

Expenses

General administration expenses 13,141 11,949

Group life premiums 9,967 8,517

Total expenses 23,108 20,466

Benefits accrued as a result of operations

Benefits accrued before tax 221,809 125,136

Income tax expense 20,915 11,508

Benefits accrued after tax 200,894 113,628

Contribution surcharge payments (if any) are deducted from member accounts.



Annual Report 2013 | 17

Important information

Eligible Rollover Fund

The Trustee has chosen an Eligible Rollover Fund (ERF) to receive 

the benefits of members with a low account balance who have not 

received any contributions within the past 12 months. Members  

will be advised in writing before a transfer is made to the ERF.

The Fund’s nominated ERF is:

AUSFund 

PO Box 2468 

Kent Town SA 5071

Phone: 1300 361 798

If you are transferred to AUSFund:

you will no longer be a member of the Fund and any insurance 

cover held with the Fund will stop;

any rights against the Trustee in relation to your benefit will no 

longer apply;

you will become a member of AUSFund and be subject to its 

governing rules; and

different fees, costs and investments will apply.

In certain circumstances, the Trustee may instead be required to 

transfer lost and small accounts to the Australian Taxation Office.

Enquiries and complaints

If you have a query or concern regarding the Fund, in the first 

instance please call us to let us know. If after talking through your 

situation you’re not happy with the resolution, the Fund has a formal 

process for dealing with unresolved complaints. This is how it works:

Step 1: Call Member Services and explain your situation.  

We will do our best to resolve your issue straight away.

Step 2: If your issue remains unresolved please direct all 

complaints to:

GuildSuper

Postal: Complaints Officer 

GuildSuper  

GPO Box 1088 

Melbourne VIC 3001

Member Services: 1300 361 477

Web: guildsuper.com.au

Fax: 1300 309 959

Child Care Super

Postal: Complaints Officer 

Child Care Super  

GPO Box 2788 

Melbourne VIC 3001

Member Services: 1800 060 215

Web: childcaresuper.com.au

Fax: 1300 722 581 

GuildPension

Postal: Complaints Officer 

GuildPension  

GPO Box 1088 

Melbourne VIC 3001

Member Services: 1300 665 722

Web: guildpension.com.au

Fax: 1300 309 959 

The Complaints Officer will review and reply to your complaint within 

30 days of receipt. If you are not satisfied with the resolution, or have 

not received a response within 90 days, you are able to have the 

complaint considered by the Superannuation Complaints Tribunal.
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Superannuation Complaints Tribunal

The Superannuation Complaints Tribunal (SCT) is an external dispute 

resolution scheme set up by the Federal Government to assist 

members or beneficiaries to resolve certain types of complaints 

concerning superannuation. Before the SCT can become involved, 

the internal complaints procedure for the Fund must first be used.  

If a member or beneficiary is not satisfied with our handling of their 

complaint or our decision, they may contact the SCT by telephoning 

1300 884 114 or by writing to:

Superannuation Complaints Tribunal 

Locked Bag 3060 

Melbourne VIC 3001

If the Tribunal has jurisdiction to handle the complaint, it will attempt 

to resolve the matter through conciliation. If this is unsuccessful, the 

complaint will be formally referred to the Tribunal for a determination, 

which is binding on both parties.

Policy committee

As required by superannuation legislation, the Trustee must 

take all reasonable steps to ensure that policy committees are 

established for employer groups of 50 or more employer-sponsored 

members. Where there is a group of between 4 and 49 employer 

sponsored members, the Trustee is only required to formulate a 

policy committee if at least five of these members have requested 

the trustee to do so in writing. All requests are to be addressed to 

Member Services.

Indemnity insurance

Under the Fund’s Trust Deed, the Trustee has the right to be 

indemnified out of the Fund’s assets for all liabilities it may incur 

except in the case of dishonesty, wilful neglect or misconduct.  

Professional indemnity insurance is in place to protect the Trustee 

and members’ interests.

Reserving policy

The Fund maintains a Contingency Reserve and it is managed 

in accordance with the Fund’s Contingency Reserving Policy.  

The reserve provides a buffer against losses not covered by the 

Operational Risk Reserve. Funds from the Contingency Reserve  

will also be used to build up the Operational Risk Reserve to the 

target level (see below). The target level of the reserve is 0.2% of  

the Fund’s net assets. A summary of this reserve for the last three 

years is as follows:

30 June 
2013 

($’000)

30 June 
2012 

($’000)

30 June  
2011  

($’000)

Balance at the 

beginning of the year

763 571 343

Current year increases 1,300 192 228

Balance at the  

end of the year

2,063 763 571

Effective 1 July 2013, the Fund established an Operational Risk 

Reserve in accordance with APRA’s prudential standards. This 

reserve is managed in accordance with the Fund’s Operational Risk 

Financial Requirement (ORFR) Strategy. The Trustee may use the 

reserve to make a payment to address an operational risk event.  

The target level of the reserve is 0.40% of the Fund’s net assets.

Important information continued



If you need more information

The Trustee is happy to provide you with any information that you reasonably require to understand 

your superannuation entitlements. If you require additional information about this Annual Report or 

your account, in the first instance please refer to the Product Disclosure Statement which is available 

on the Fund’s website, or contact the Fund on the details below.

GuildSuper

Member Services: 1300 361 477

Postal: GPO Box 1088 

Melbourne VIC 3001

Web: guildsuper.com.au

Fax: 1300 309 959

Child Care Super

Member Services: 1800 060 215

Postal: GPO Box 2788 

Melbourne VIC 3001

Web: childcaresuper.com.au

Fax: 1300 722 581 

GuildPension

Member Services: 1300 665 722

Postal: GPO Box 1088 

Melbourne VIC 3001

Web: guildpension.com.au

Fax: 1300 309 959 



‘we’re here to help’
Contact us for more information…

1300 361 477

guildsuper.com.au

1800 060 215

childcaresuper.com.au

1300 665 722

guildpension.com.au
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Further information

If you would like help understanding  

any of the information outlined in 

this Annual Report, please contact 

Member Services on the above 

numbers.


